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Company

Company general info Apple Maps is a web mapping service 
developed by Apple Inc. The default 
map system of iOS, iPadOS, macOS, 
and watchOS, it provides directions 
and estimated times of arrival for 
driving, walking, cycling, and public 
transportation navigation.

Waze Mobile Ltd, doing business as 
Waze, formerly FreeMap Israel, is a 
subsidiary company of Google that 
provides satellite navigation software 
on smartphones and other computers 
that support the Global Positioning 
System.

HERE WeGo is a web mapping and 
satellite navigation software, operated 
by HERE Technologies and available on 
the Web and mobile platforms. It is 
based on HERE's location data 
platform, providing its in-house data, 
which includes satellite views, traffic 
data, and other location services.

Target market � Apple Device User�
� General Consumer�
� Commuters and Traveler�
� Businesses and Professional�
� Accessibility Users

� Commuters and Daily Driver�
� Ride-sharing and Delivery Driver�
� Carpooler�
� Road Trip Enthusiast�
� Community-oriented User�
� Cost-conscious Driver�
� Urban Drivers

� General Consumer�
� Travelers and Tourist�
� Commuter�
� Businesses and Enterprise�
� Accessibility User�
� Environmentally Conscious User�
� Professional Drivers

Strengths Options to select driving preferences 
are easy to find accessible while 
driving.

Allows users to customize their 
navigation preferences, including 
“avoid difficult intersections”.

Offers route planning options that 
allow users  adjust preferences to 
“avoid U-turns”.

Weaknesses Only has two preferences�
� avoid toll�
� highways

Going to preferences while driving is 
not easy to find.

The option to select preferences is 
displayed as a link which can be 
missed. 

Driving Preferences Features

Avoid Tolls

Avoid Ferries

Avoid Freeways

Avoid Highways

Unpaved Roads

Avoid U-Turns

Avoid Tunnels

Avoid Difficult Intersections

Avoid HOV Passes

Fastest Route

Eco-friendly Route

Fuel-efficient Route

Shortest Route

Notes

Freeways vs Highways While "avoid freeways" and "avoid highways" are often used interchangeably, they can have subtle differences 
depending on the context of the specific map app and regional definitions. Generally, "avoid highways" is broader and 
includes avoiding all major roads, while "avoid freeways" is more specific to fully controlled-access roads.



Apple Maps: Generally uses "Avoid Highways" to refer to avoiding major roads, including freeways.



Waze: Provides an option to avoid "Major Highways," which includes freeways and other significant roadways.



Google Maps: Offers an option to "Avoid Highways," which typically encompasses both freeways and other major 
highways.

Fuel-efficient vs 

Eco-friendly

Fuel-efficient routes are specifically designed to minimize fuel consumption. These routes consider factors such as�
� Avoiding Traffic Congestion: To reduce idling and stop-and-go driving�
� Optimizing Speed: Favoring routes that allow for steady, moderate speeds rather than frequent acceleration and 

deceleration�
� Minimizing Elevation Changes: Avoiding steep inclines that require more fuel to climb.



Eco-friendly routes aim to reduce the overall environmental impact of a trip, which includes but is not limited to fuel 
consumption. These routes might consider�

� Fuel Efficiency: Minimizing fuel use as described above�
� Emissions: Routes that produce fewer pollutants, which could involve avoiding highly congested urban areas where 

emissions have a higher health impact�
� Vehicle Type: Adjusting routes for electric vehicles (EVs) to include charging stations or routes that maximize battery 

efficiency


